
Patient Representation Group 2018/2019 

Patient Survey Analysis 2018/2019 

Profile of the PRG members 

The Practice has 23 members who form the Patient Representation Group (PRG) 

 

The profile of the PRG for 2018/2019 is as follows - 

Age  

Age in years 16-25 26-35 36-45 46-55 56-65 66-75 75+ 

Count 2 4 3 2 8 3 1 

 

Sex  

Sex Female Male 

Count 12 11 

 

Social Factors  

Carer      Employed Housewife Retired Student 

1 11 3 6 2 

 

The Practice Population Profile  

Age Range Total 

16 - 25 1138 

26 - 35 2374 

36 - 45 2315 

46 - 55 1652 

56 - 65 1171 

66 - 75 596 

76+ 442 

Total 9688 

 

 

Male Female 

5863 3825 

 

 



Steps taken to ensure that the Patient Representation Group is representative of registered 

patients.  

The practice continues to promote the importance of the Patient Representation Group and how 

engaging with the Practice is beneficial to the practice population as a whole.  

In order to make our Patient Representation Group more representative, we aim to continue to 

directly approach patients from those communities that were underrepresented from the Somali 

and Bengali ethnic groups.  

PRG Engagements  

The Practice Manager, Reception Manager and a Receptionist meet with the members of the PRG of 

each surgery, The Guru Nanak Medical Centre and Botwell Medical Centre 4 times a year for 

approximately 1 to 1.5 hours per meeting. Views and ideas of each group are shared with each 

other.  

The steps taken to determine and reach agreement on the issues which had priority were included 

in the local practice survey.  

The practice survey analysis and the intelligence monitoring report were discussed with the groups 

and an agreement was reached upon the topics which would be included for this year’s action plan.  

 

Patient Survey Analysis 

 

Recommending our service to Friends and Family 

 79.8% said they are extremely likely to recommend our service to Friends and Families. 

 15.3% said they were likely to recommend our service to Friends and Families.  

 3.7% said they were unlikely to recommend the service to Friends and Families.  

 1% said they were unlikely to recommend the service to Friends and Families. 

 

How helpful do patients find our Receptionists 

 87.7% of patients said they find or Practice Receptionists very helpful. 

 11.7% of patients find Receptionists helpful. 

 Less than 1% stated they do not find the Receptionist helpful 

How easy it is to get through to someone at the GP surgery 

 82.8% said they find it easy to get through to someone on the phone 

 14.7% said they find it difficult at times to get through to someone on the phone 

 2.5% find it difficult all the time to get through to someone.  



How long patients wait to be seen for their appointment 

 82.8% stated they wait less than 10 minutes  

 17.2% stated they have to wait more than 10 minutes 

 

Conclusion 

The survey was conducted from 1st March 2019 to 15th March 2019. The survey was completed by 

those patients who attended the surgery.  

Total number of surveys completed across both sites was 163.  

We used the questions from the friends and family test and added our own additional questions to 

form our survey for 2018/2019. 

We found that just fewer than 80% of those who attended would be extremely likely to recommend 

our service to friends and families.  

 

Actions from the PRG Meeting March 2019 

 Priority 1 

The PRG members requested a notice board displaying staff photograph’s and job roles to be put in 

the waiting room. The Practice Manager advised the members she wold look into this and if this is 

not possible in order to accommodate the request an organisation structure will be displayed in the 

reception area with staff names and roles. This will help patients know who is who within the 

Practice. 

 Priority 2 

The premises development has been discussed with the PRG and a request was made to share the 

final building layout with patients via the numed patient display screens.  As the premises will be 

undergoing a refurbishment, management will looking into displaying pictures or a slideshow for 

patients in the reception area so they know what to expect.  

 Priority 3 

The members have strongly requested that the Practice telephone system be looked at and have 

incoming caller ID displayed to patients.  We are hoping to have a new system in place this year the 

system will ensure patients know where they are in the queue and they will also be able to select an 

option and be directed to the correct department. We will also ensure our number is visible to 

patients when we call them.  

 

  


